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Learning Objectives 

 1. Identify 3 needs of clients in an outpatient mental 

health setting 

 2. Provide an example of how the Community 

Connections program contributes to clients’ mental 

health recovery 

 3. Identify 1 future direction for improving mental health 

community integration programs in a clinical setting 
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Research Background 

Completed internship in Outpatient Mental Health Unit 

of hospital. 

 Learned about the gap from clinical services to 

community services and relapse. 

Community Connections program created in 2016.

Wanted to evaluate the effectiveness of the program.

The Community Connections Program 

 Session 1: Introduction to Community Integration and 

Self-Awareness

 Session 2: Strengths and Leisure

 Session 3: Community Resources

 Session 4: Goal-Setting 

 Session 5: Overcoming Barriers

 Session 6: Leisure Planning

 Session 7: Friendship Building and Enhancing Leisure 

Experiences

 Session 8: Wrap Up and Review Leisure Plans
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Barriers to Discharge 

 Fear of stigma and failure

 Feelings of disconnect and being “not normal”

 Factors such as family life, social health, physical 

conditions, and financial, geographical and vocational 

factors 

 Systems challenges like waiting lists 

Recommendations for Transition to 

Community Integration 

 Discharge plan 

 “… building skills for transition, engaging supports, 

celebrating success, enhanced coordination with new 

providers, and integrating and structuring transition in 

routines.”

 Formal follow up procedures 

 Evaluating and improving transition programs
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Research Questions 

In what ways does the Community Connections program 

support clients in their recovery with mental illness?

A) How does the Community Connections program shift 

clients’ attitudes about mental health recovery? 

B) How does the Community Connections program help 

clients develop skills that are beneficial for community 

integration? 

C) How does the Community Connections program shift 

clients’ perspectives about engaging in leisure in the 

community? 

Research Process 

 Focus Group 

 Participant Observation 

 Social Validation Questionnaire 

 Individual Semi-Structured Interviews 
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Results 

Common Themes: 

 Self-awareness 

 Leisure as a tool for mental health recovery and 

community integration 

 Readiness vs. Outcome 

- Constraints 

Areas for improvement: 

 Experiential component to enhance skill learning 

Future Directions for the Program 

and Future Practice 

 2 hour sessions 

 Refer clients to Community Connections program as 

their last program before discharge

 Experiential component with community partnerships 

Meaningful activities, resources, and inclusive spaces to 

promote sense of belonging in the community 

 Facilitate social engagement in the community 

Online mental health resources 
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Conclusion 

 The Community Connections program can help clients 

enhance their self-awareness, and understand the 

importance of leisure for mental health recovery and 

community integration! 

 Practitioners can use this information to develop their 

own community integration programs for mental health 

recovery!

Discussion 

 Any questions?! 

 THANK YOU!! ☺


